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Issue 1 Bbinyck

BBenenne

Mbl ony6nvkoBanu 3Ty rasety, utobbl nepegatb Haunbonee akTy-
anbHble U UHTEPECHbIE MaTepUarbl O feATeNbHOCTU Haleln KomnaHmm

HalWM KNNeHTamM 1 COTPYAHUKaM.

70 He 6pouopa KomnaHum; 3To HaMepeHe 3BECTUTb YMTaTeNen
0 [ieNlax, NPoMCXOAAWMX B KOMMAHUK, KOTOPbIMU OHW MOTYT 3arHTepe-
coBaTbcA. Hawen uenbio ABNAETCA ynydlleHMe B3aUMOMOHUMAHNA
MeXJY HaMU 1 HaLWVMU AenoBbIMU NapTHEPaMK 1 MOMOLLb COTPYLHM-
KaM B 4acT/ BOBJIEYEHHOCTM B NpoLecc obecneyeHns BbICOKOroO Ka-

YecTBa OXPaHHbIX yCyT.

MocneaHee Bpems GbIo TAXENbIM 415 Bcex cdep ycnyr B Kasaxcra-
He 1 chepa OxpaHHbIX yCslyr 0co60 NocTpaaana B pesysbTaTe CoKpalle-

HMA QUHAHCOBbLIX CPEACTB KIMEHTOB, WU,
KOHEYHO e, B pe3yfibTaTe 3TOro 3HauuTesb-
HOe KOMMYeCTBO He BblAep)Kano nepuof,
3KOHOMMYECKoro cnaga. Kak Ham crtano
N3BECTHO MHOTMEe MHOCTPaHHble KOMMaHUW
BO306HOBMNM CBOW MHTepec K Ka3zaxcTaHy u
Mbl HAaCTPOEHbl ONTUMUCTMYHO K AENOBbIM
BO3MOXXHOCTSAIM B OyayLiem rogy.

Mbl HageemcA, 4yTO Bam MNOHPaBATCA
CTaTbyh 3Toro GtonneteHsa. Mbl Npurnawaem
BCEX yMTaTenen BbiCbllaTb CBOW Mpeasioxe-
HMA W peKoMeHpauun [nAa JanbHenwnx
BbIMYCKOB.

Mbl oxmpaem ycnexa v NpoAyKTUBHOW
paboTbl B 2010 rofy, KaK Ans Hallero Kosek-
TNBA, TaK U A1 KNMNEHTOB.

January 2010 AxBapb

Introduction

employees.

We have published this newspaper to pass on topical and
interesting information about our Company activity to clients and

Thisis nota Company brochure;itsintention is to update readers on
things that are going on in the Company which we feel may be
interesting for readers. Our aim is to improve the mutual understanding
between us and our business partners and assist employees of the
company to be more widely involved in the process of providing high

quality security services.

P ———

The past few months have been turbulent times for all service
industries in Kazakhstan and the security industry has been particularly

affected by customers with less funds
available and of course a significant number
who have simply not been able to survive the
economic crisis. We have observed that many
new foreign companies are showing renewed
interest in Kazakhstan and we are optimistic
and excited about business opportunities in
the comingyear.

We hope you enjoy the articles in this
bulletin. We invite all readers to commentand
to propose recommendations for future
issues.

We look forward to a success and
productive 2010 for both clientsand members
ofthe Company.

Hosoe nanpasienmne B padbore TOO "I'4C Kasaxcran"

B KOHLe OKTsI6ps 3TOro roga B ropofe ActaHa
OTKPbIZICA HOBbI TOProBblI LIEHTP ONTOBOW TOp-
roBNM BCEMUPHO M3BecTHOM Komnavum "MeTpo
Kaw 3HA Kappu", KOTOpbI UMeeT ceTb NOAOOHbIX
MarasnHoOB NpaKTUYecKn BO BCEX CTPaHax M1pa, B
ToMm umcne B Poccum n YkpavHe. HecmoTpa Ha obu-
nve B CTOAMLE PasfIMYHbIX TOProBbIX LEHTPOB,
HOBbIVI LIeHTP NpuBeK K cebe BHUMaHNe MHOTX
XuTenen, Kotopble B TeyeHue nepsbix 3-4 AHen
6yKBaJIbHO OCaXany 3TOT MarasvH.

B nnaHax KomnaHunn MeTpo oTKpbiTrie B Ka3ax-
CTaHe B bnvKalilee Bpems eLle HeCKONIbKO TOpro-
BbIX LLeHTpOB B ropogax Anmatbl, KaparaHga v LLbim-
KEeHT.

OTKpbITUe TOProBoro LeHTpa B ACTaHe noTpe-
60Bano KaueCTBEHHbIX YCIYT MO ero oxpaHe 1 pyKo-
BOACTBO Ka3axcTaHcKoro ¢unmana "MeTpo Kaw sHg
Kappu" B Kauecte npoariaepa Bbi6panu TOO "T4C
KasaxcTtaH".

OduymnanbHoe OTKpbITUE B KOHLE OKTAGPS

CTafio Ky/JbMUHaUMen MecALeB MOATOTOBKMU, He
TOJIbKO AJ11 MepCOHaJsia TOProBoro LIEHTPa, HO U Anst
OXPaHHOro nepcoHana. B TeuyeHre npownbix
HEeCKONIbKUX MecALeB Obln pa3paboTaHbl METOAbI
paboTbl ANA COOTBETCTBUA HYXAaM KNMEHTa B Nyy-
Lel cTeneHu, a Takke B bnvxarilume napy mecsaues
6ynyT BBOAUTLCA U ApYrMe M3MeHeHus, Tak Kak
MacLwTabbl KNMeHTa CTaHOBATCA BCe YeTye, a MecT-

Hble HIaHCbl noTpebuTenen «Kaw aHg Kappwu» cTa-
HOBATCA 6onee NOHATHBIMU NePCoHany Kak MeTpo,
TakM4CKasaxcraH.

Tak, NpucyTCTByIOWNA BO BpemsA Henenu
OTKpbITUA «Kaw 3HA Kappuy» pervoHanbHbl pyKo-
BoamMTeNb cnyx6bl 6esonacHocT OO0 "MeTpo Kaww
s3Hg Kappu" Butanuim Mapmaw (13 Poccum) cmor
oueHutb paboty M4C csormm rnasamu. OH 6bin
[0BOJIEH HapacTaloLWmM NPorpeccom.

OxpaHa ToOproBbIX LIeHTPOB ABAAETCA HOBbIM 1
MNHTEPECHbIM HarnpasnieHnem paboTbl Hawen Kom-
naHuu, CBOEro poaa KaTann3aTopom HOBbIX NAEN 1
HapabOTOK B OXPaHHOW AeATENbHOCTY, UTO NMO3BO-
NUT pacwmpuTb chepy NpefocTaBasemMbIX YCIyr 1
NOAHATb Ha 6oJlee BbICOKMX YPOBEHD VX KauecTBO.
Takke y HaC MMEITCA BbICOKME BO3MOXKHOCTY NS
BBe[eHVs HOBbIX CMCTEM 1 npoueayp, NCnonb3ys
MeXayHapoaHbI onbIT F4C no Bcemy Mupy v 65m13-
Koe CoTpyaHMYecTBO C PervoHanbHomn cnyx6oi
6e3onacHocTn MeTpo.

New direction in G4S Kazakhstan activity

At the end of October of 2009 a new wholesale
trade centre of the well-known Company Metro
Cash & Carry was openedin Astana.The President of
Kazakhstan carried out the formal opening
ceremony on 27 October and the doors were open
to customers on the 29th October.

The company has got trade centres all over the
world, including Russiaand Ukraine.

Despite the fact that the capital city has plenty
of trade centres, the new centre attracted attention
of many thousands of people, who besieged the
shop during thefirst 3-4 days!

There are plans to open some more trade
centres in cities Almaty, Karaganda and Shymkent
soon.

Opening of the trade centre in Astana required
qualified security services and senior management
of Kazakhstani branch of Metro Cash & Carry chose
G4S Kazakhstan as their security provider.

The official opening at the end of October was
the culmination of months of preparation, not just
for shop staff, but also for the security personnel.
During the past few months working practices have
been developed to best meet client needs and over
the coming months there will be other changes
needed as the customer volumes become clearer
and local nuisances of cash and carry customers
become fully understood by both Metro and G4S K
personnel.

During the opening week for the Cash and
Carry, Regional director of security department of
Metro Cash & Carry Vitaly Garmash (from Russia)
was able to see G4S K work at first hand. He was
pleased with the progress being made.

Security of trade centres is a new and
interesting direction in our company's activity and
is a kind of catalyst for new ideas and experience in
security activity, which will allow us widening

sphere of services provision and raising it to a
higher level of quality. There is also much scope for
us to introduce systems and procedures through
our connection with the G4S worldwide network of
companies and close cooperation with Metro
Regional security department.
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High Quality provision of security services

In most developed countries particular attention is
paid to issues of providing security, timely methods of
production control and quality of product and service.
With the view toimproving quality standards the ISO 9001
series were developed in the world to help organizations
to introduce and provide an effective quality
management system.

Quality management system (QMS) is management
of industrial and economic activity of an organization,
focusing on quality of the final result. These are first of all
deeply thought rules of work and interaction of
employees within the company, which are documented
carefully.

G4S Kazakhstan, providing their security services for
sites of banks, oil and gas, mining sectors and a range of
commercial premises, has achieved a leading position in
these spheres, mainly as a result of investing in up-to date
security technologies conforming to international quality
standards.

In 2009 a strategic decision about development and
introduction of QMS complying with international
requirements and norms of 1ISO 9001 series was made in
the company. At the moment QMS has been successfully

introduced, certified and accredited with SGS United
Kingdom Ltd. Systems & Services Certification (HU
09/4062).

In continuing our improvement of Quality G4S K
senior management has set an aim to pass on to the new
version of 1ISO 9001:2008 standards and successively to
introduce QMS in all branches of the company. In 2010
these measures are planned in Astana, Aksai and Ust-
Kamenogorsk branches.

QMS Introduction in the branches will allow staff to
focus their effort directly on quality, to improve
effectiveness of administrative personnel, to systematize
paper-work, regulate interaction between subdivisions,
toturn theiractivity into a planned activity, to identify and
work through industrial process and procedures, to focus
on prevention of errors and not on their elimination, to
demonstrate our potentials to consumers in providing
quality services.

We believe that QMS introduction will allow
improving quality of services provided, and in general,
will improve the image of the company and will give
certain benefits compared to competitors.

Hosoctn [4C KasaxcTaH

o T - 5 o
Group 4 Securicor Kazakhstan LLP fa@

iy e 00 ol e of W T 505

faE EmEare g ———

180 8001:2000

BpgTe ¢ Fe TR PTTE e pobdnem B wee o
.

e e s S —

e i e

Tt oo ol = Sl OO ol VD e ey
S Lk - TN e ran

P wsieminr: nech e ek O3 e T

Frvsh | il e 1

LEAR
selafin |

[

sosossd 4 {4

Hero from Makash

The far off village of Makash in Kurmangazy district
now has its own hero; G4S Kazakhstan employee,
Bekzhan Kabulov. He saved two lives and was rewarded
with a medal for distinction in prevention and liquidation
of emergency situation.

Bekzhan Kabulov was on duty on 12th June 2009 and
the incident happened in the Zhaik river near the Post,
where Bekzhan was serving. He noticed that several girls
approached the river. Several minutes after he heard
shouting for help. He rushed to the riverside and saw two
drowning girls. Having assessed the situation quickly and
acting promptly, Bekzhan called his team leader on the
radio. He then rushed to the water without taking his
clothes off and helped a girl who was on the surface of the
water. To help rescue the second one he had todivein the

water. Down to his courageous action two 15 years old
girls, who thoughtlessly decided to swim in one of the
dangerous areas of the river, were rescued. Bekzhan put
all his effort to rescue human lives and acted to the
situation accordingly.

Bekzhan's heroic action was marked by senior
management of the Ministry of Emergency Situations
RoKin Regional Department of Emergency Situations. On
the day of professional holiday of rescuers He was
rewarded by a medal for Distinction in prevention and
elimination of emergency situations.

Senior management and all employees of G4S
Kazakhstan are proud of the bravery of their collegue, and
congratulate Bekzat Kabulov heartily with this
achievement.

International trainer delivers courses in Kazakhstan

In October 2009, an international training course was
run in Almaty in the head office of G4S K for senior staff
members. The four day course was to train senior

managersin how best to teach Security Site Supervision.

Theinternational trainer from the UK later went on to
teach Security site supervision to managers from AGIPs

security departmentin Atyrau.

The fundamental purpose of the training program
was to teach security staff to be able to assist the

company top-managementin achieving success.
Subjects coveredincluded:

o Duties of Security Department Personnel, both in

daily activitiesand emergency situations, as well as,

« Techniques Used by Terrorist and Other Organized
Criminals for Deception of Security, and the

Respective Countermeasures,

«  Weapons and Explosives, Crime, Terrorism, Search

and Investigations Techniques,

o« Types of Protection, Manning
Security, as parts of the entire
security system of a company, are
thethemes that were also studied.

The training included theoretical
and practical parts. The participants
practiced surveying the buildings' outer
perimeter security level and making
recommendations on improving the
system of physical security of the
installation.

The experiences exchanged were found invaluable in improving the understanding and knowledge of security

personnelwho left the training with a useful toolkit of measures forimproving site security.

Participants on all courses run, both G4S K personnel and students from the client were highly appreciative of the

training conducted on an extremely professional level by the Security Consultant from Great Britain, Mr. Martyn R. Bird.
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KadecTBeHHOe OKa3aHMe OXpaHHBIX YCIIyT

Bo mMHOrux pa3suTbix cTpaHax Bonpocam obecne-
YeHMA KayecTBa, COBPEMEHHbIM MeTOAaM ynpaBieHus
NPOU3BOACTBOM, KaueCTBOM TOBapOB W yCIyr yaenaeT-
cs 6onbluoe BHUMaHWe. [nA peleHuna 3apay, CBA3aH-
HbIX ¢ 0becneyeHmeM KayecTBa, B Mupe pa3paboTaHbl
ctangaptbl ICO cepnn 9001, KOTOpble MOMOratoT opra-
HM3auuAM BHefpuTb 1 obecneunTtb GYHKLNOHMPOBA-
Hre 3G PeKTUBHbIX CUCTEM MEHEPKMEHTa KauecTBa.

Cuctema meHemkmeHTa KavectBa (CMK) - 3T1o
ynpasneHne BCel MPOn3BOACTBEHHO-XO3ANCTBEHHON
JeATeNbHOCTbIO OpraHM3auum C OpueHTaumen Ha
KauyeCTBO KOHEYHOro pe3ynbTaTta, 3TO, MpeXae BCero,
rny6oKo NpoAyMaHHble Npasuna paboTbl U B3aumogeii-
CTBUA PabOTHWKOB BHYTPW MpPepnpuATusA, KoTopble
DOKYMEHTMPYIOTCA B HeO6X0ANMOM 06beme.

TOO «4C Ka3axcTaH», OKa3blBaA yCcnyry no oxpaHe
06beKToB 6aHKOBCKOro, HedpTerasoBoro, MeTatypru-
UECKOro, SHEPreTUYECKOro CEKTOPOB 1 KOMMEPUYECKMNX
3faHUN pecnybnnky, [o6UNOCL NMAMPYIOLLEro noJo-
XeHuA BTN chepe AeATeNIbHOCTU, MPeX/e BCEro noTo-
My, UTO HBECTMPYET CPeACTBa B NepejoBble OXpaHHble

TEXHONOIMN, COOTBETCTBYOLWME MeXAYHAPOAHbIM CTaH-
dapTam Ka4vecTBa.

B 2009 r. B KomnaHum 6bi710 NPUHATO CTpaTernyec-
Koe pelleHue o pa3paboTke n BHegpeHun CMK coot-
BETCTBYIOLLEN MeXAYHAPOAHbIM TpeboBaHMAM 1 HOp-
mam NCO cepun 9001. B HacToAwee Bpema CMK ycnewwu-
HO BHeApeHa, cepTMdULMPOBaHa U aKKpeaUTOBaHa B
SGS United Kingdom Itd. Systems & Services
Certification (HU 09/4062).

Mpoponxasa coseplieHcTBOBaTb [lonnTuky B
obnactun kauectsa, pykoogctso TOO «[4C KasaxcTaH»

NocTaBuIo Nepeq coboio Lienb NepenTn Ha HOBYIO BEP-
cnio ctaHgapTta MICO 9001:2008 v nocnepgoBaTenbHO
BHeapuTb CMK BO Bcex punmnanax komnaHun. B 2010.
3TN MeponpUATUA 3anfaHMPOBaHbl B ACTaHUHCKOM,
Akcarickom 1 YcTb-KameHoropckom eunvanax.

BHenpeHve CMK B dpunmnanax no3BoanT CKOHLIEH-
TPUPOBaTb VX YCUNNA HEMOCPEACTBEHHO Ha KayecTse,
NnoBbICUTb 3$PEKTUBHOCTb AAMUHUCTPATUBHOIO
ynpaBfieHnsA, CUCTeMaTu3npoBaTb AOKYMeHTauuio,
oTperynmpoBaTb B3aMMOZENCTBUe Mexay noppaspe-
NeHNAMMU, caenaTtb nx paboTy NIaHOBOW, ONpefenunTb 1
npopaboTaTb NPON3BOACTBEHHbIE MPOLIECCHI 1 NpoLie-
[YyPbl, COCPEAOTOUNTLCA Ha NpefynpexaeHUn OLNOOK,
a He Ha VX yCTpaHeHUn, MPOAEMOHCTPMPOBaTb NOTpe-
6UTeNAM CBOW BO3MOXHOCTU MO NPefoCTaBleHNIo
KayeCTBEHHbIX YCITyT.

Mbi yBepeHbl, uto BHegpeHne CMK no3sonutb
MOBbICKTb KaueCTBO NpPefoCTaBAAEMbIX YCIYT, B LIe/IOM
NoBbICUT UMUK KomnaHum n JacT e onpepeneHHble
npermMyLiecTBa nepes KOHKypeHTamu.

I'epont n3 Maxkain

B nanekom cene Makaw KypmaHrasmHcKoro pawo-
Ha Tenepb eCTb CBOW oduuManbHblll repoil. bekkaH
Kabynos, cotpyaHuk TOO "T4C KasaxctaH', cnac gge
YenoBeyecKme Xn3HK, 3a YTo Obln HarpaxaeH meganbio
«3a oTiMyre B npepynpexaeHn u IMKeugaumm ypes-
BblYaMHbIX CUTYaLN».

bekxxaH KabynoB Haxogunca Ha pexypcree 12
nioHA 2009 roga, B 3TOT AeHb BCe 1 npom3sowro. [1ocT, Ha
KOTOPOM Hec cny06y bekxaH, BbIXOAU Ha Habepex-
Hyto peku PKarbik. OH 06paTu BHUMaHWeE, Kak HECKOMb-
Ko AeBywek nogownu K 6epery. Cnycta HekoTopoe
BPeMA OH YyC/bllan KpUKM o nomolyun. Bbibexas Ha
HabepexHyto, bekxaH yBuaen [BYX TOHYLWX OEBY-
WwekK. bbICTpo oueHMB cuTyaumio 1 fencTByA onepaTmns-
Ho, BbekxaH ycnen Bbi3BaTb MO pauuy KOMaHAMUpPa
oTpAga.

He paspeBascb, oH 6pocunca B Boay M nepBon
rnomor Bbl6paTbCA [eBYLIKe, KOTOpasa HaxoAunacb Ha
NOBEPXHOCTN peKu. 3a BTOPOWN NPULLNOCH HbIPATb NOA
Bofly. bnarofaps ero my»ectBeHHOMy MOCTYMKy 6binn

cnaceHbl ABe 15-neTHve AeBYLWKU, KOTOpble Heobay-
MaHHO PEeLUVN UCKYNaTbCA Ha OAHOM M3 OMACHbIX
Yy4acTKOB peKku. bekkaH npunoxmn Bce ycunua gna cna-
CEHNA YeNIOBEUYECKMX XKN3HEN 1 AeNCTBOBAN COrNacHO
cuTyauuu.

B o6nactHom JenaptameHTe YC, reponckuii nocTy-
nok bekxaHa KabynoBa 6bln OTMEYEH PYKOBOACTBOM
MUYC PK. B npeaaBepun npodeccroHanbHOro npasgHu-
Ka cracaTesniei OH 6bl1 HarpaxkaeH Meaanbto «3a oTin-
yve B NpeaynpexxaeHnn 1 IMKBUAALUN Ype3BblualiiHbIX
cuTyauumn.

PykoBogctBo n Bce cotpyaHukmu 4C KasaxctaH
ropAATCA XpabpocTblo CBOEro COTPYAHUKa U No3fpaBs-
nsoT bekxkaHa KabynoBa ¢ nonyyeHmem meganu.

Tpenep MeXXIyHapoJHOIO YpOBHsI NpoBoauT Kypchbl B Kasaxcrane

B okts6pe 2009 roga B N'onosHom Oduce M4C K B
AnmaTbl 6b11 TPOBEAEH KYPC MEXAYHAPOAHOIO TPEHNH-
ra gna crapwero nepcoHana M4C K. YeTbipexgHeBHbI
Kypc BKtoyasn obyyeHre rnaBHbIX MeHeKepoB B obnac-
TN «PyKOBOLCTBO OXPaHHOW AeATENIbHOCTbIO Ha OOBbEK-
Te».

TpeHep MexayHapoAHOro ypoBHsA ¢ BenukobpuTa-
HUK No3Xe noexan B ATbipay, YToObl NPOBECTU AaHHble
Kypcbl Ana genapTameHTa 6esonacHoctn AU,

OCHOBHOW MbIC/IbO MPOrPamMMbl 06yUeHNA 6bINO TO,
YTO Lenbio No6oro noapasaeneHns oxpaHbl (6esonac-
HOCTM) ABMAETCS MOMOLLb PYKOBOACTBY KOMMaHM B JOC-
TVXKEHWM ycrexa.

3aHATUA BKNOYaNu cnegywouime Bonpocbl:

o dYHKUMOHaNbHble 0653aHHOCTM PAGOTHUKOB NOf-
pa3neneHunin oxpaHbl (6€30MacHOCTM), Kak B NOBCe-
[IHEBHOW AeATeNbHOCTU, TaK 1 NPU BO3HUKHOBEHUN
Upe3BblYaNHbIX CUTYaLWIA, a TaKXKe,

e MeTofbl, UCMOMb3yeMble TEPPOPUCTUYECKUMI U [ PY-
MMM OPraHM30BaHHbIMK MPECTYMHbIMUA FPYMNnaMm
ana obmaHa COTPYAHUKOB NogpasaeneHunin oxpaHbl
(6e3onacHOCTM), U COOTBETCTBYIOWME MEPbI NPOTU-
BOOENCTBMSA,

«Opyue 1 B3pbIBHblE YCTPONCTBax, «[TpecTynHOCTby, «Teppopusmy, «MeToabl NpoBeAeHUs [OCMOTPA 1 0ObICKay,
«MeTopbl npoBeaeHWA paccnefoBaHuay, «Ousnyeckre, sNeKTPOHHbIE, NPOoLeAYPHbIE BULbI 3aLLUTbI»,

Bugbl 3awntbl, OXpaHa NtoaCcKMM NePCOHANOM KaK YacTb BCEW CUCTEMbI 6€30MACHOCTY KOMMAHUN.

TpeHI/IHF BK/lOYan B cebs TEOPETUYECKYIO N MPAKTUYECKYIO YacCTW. YyacTHUKNM YNPa*XHANNCb B OLleHKe YPOBHA 6e30-

MNaCcHOCTN BHELWHEro nepmnmeTpa COOpy)KeHVIVI N faBann pekoMeHpauuu no ynyyweHn CNCTeMbl (I)I/I3I/IlleCKOVI 6e30-
NaCHOCTN peanbHbIX 06DbEKTOB.

[JaHHbIi 06MeH mpaKTu-
YeCKMM OMbITOM CyLLEeCTBEH-
HO LOMOMHWI JINYHBIN apce-
Han Mep 3awWuTbl KaXaoro
paboTHMKa nogpasnaeneHus,
oTBeuatouero 3a 6esonac-
HOCTb OpraHu3sauumm.

Y4acTHUKN Bblpasunu
60nblUyl0 NPU3HaTENbHOCTb
KoHcynbTaHTy no Bomnpocam
6e3onacHocTn un3 Benuko-
6puTaHun, r-Hy MapTtuHy P.
bépay 3a npoBegeHue um
3aHATMN Ha BbICOKOM MPO-
dbeccroHanbHOM ypoBHe.
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New technologies

Time does not stay still, new technologies
permeate our lives deeper and deeper, becoming an
everyday part of it. We cannot imagine our lives
without these technologies. For instance, only a
couple of years ago mobile phones seemed to be
something fantastic to us, and today they became
such animportant part of our lives, that we cannot do
withoutthem anymore.

Security systems are not left outside of
technological progress, allowing us to offer new
services to our clients, which used to be impossible in
the past.

These kinds of highly technological services
include monitoring and security of mobile and

Securing YourWorld

G4S Kazakhstan NEWS

stationary sites based on GSM, GPRS/GPS
technologies.

These technologies allow us to receive
information about guarded sites through
dispatching GPS coordinates through a mobile
connection to operator's desk.

Monitoring objects could be people, vehicles, or
domestic animals. Also, this technology allows us to
organize security of real estate.

G4SKis thefirstin the market that offers complex
security solutions forits consumers.

«  Security of clients, including members of their
family through panic buttons.

«  Security of real estate through installation of
alarm systems and their connection to unified
operative desk of G4SK.

Security of vehicles through installation of
concealed security devices.

Our operation centre monitors sites of clients for
24 hrs a day, 7 days a week. Our clients and their
personnel, relatives, movable and non movable
property are under G4S Kazakhstan protection.

4
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Hosoctn [4C KasaxcTaH

In our activity we use only equipment and
technologies of Russia or Europe that have been well
tested and proven.

Helping Those in Need

G4S has been actively involved in sponsorship
and charity for years. This has been a great deal to
do with sports and health programs. The company
logo at different times and in different countries
embellished the professional boxing rings and the
footballfields, the sports outfit of speed skatersand
the T-shirts of track-and-field athletes. In 2008 the
G4S logo appeared on the sports suit of our
prominent fellow countryman llya Ilin. The
Kazakhstani weightlifter confidently lifted himself
up to the top of the World Championship and
Olympic Games pedestal.

It's a pleasure to note that among many sports
projects, G4S has also financially supported the
“Special Olympics Kazakhstan” project. According
to Mr. A. Samratov, the President of the disabled
people Olympic movement the G4S sponsorship
assistance had allowed the disabled sportsmen to
gain different positive experiences as well as to

strengthentheirbeliefingoodandinthemselves.

G4S Kazakhstan has concentrated its efforts on

vulnerable parts of population such asorphansand

disabled children, who need security and care at all

times.

Thus, in 2002 G4S Kazakhstan provided the
Almaty Orphanages Ne1, N22, N3, and N24 with two
Gazel and two Sobol vehicles, as charity assistance.
In more recent times the company presented
another four minibuses to the Deaf Children

Boarding Schooland Orphanage Ne1.

G4S Kazakhstan made an excellent choice
with selecting the gifts to orphans and children
with health problems.The vehicles that have been
presented not only facilitate the routine tiresome
trips of children to medical centers, but also
enables the children to enjoy more interesting

places,suchasthecircus, parks, museums, etc.
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HoBble TexHo10TMM.

Bpems He CTOWT Ha MecTe, HOBble TEXHONOTN BCE
rny6>xe MPUHUKAIOT B Hally MOBCEAHEBHYIO XM3Hb,
NnocTerneHHO CTaHOBACh YeM-TO O6blAeHHbIM. Mbl yXe He
npeAcTaBifAeM Halwy K3Hb 6e3 3TUX yCTponcTe. Ha-
npumep, elle HeCKOMNbKO NeT Ha3ad MobubHbIe Tene-
bOoHbI Kazanucb 4em-To $aHTaCTUUYECKUM, a CEroaHs
OHW HACTOJIbKO MPOYHO BOLLIM B Hally NMOBCEAHEBHYIO
XV3Hb, U Mbl yXKe C TPYAOM NPefCTaBiseM, Kak paHblue
0b6xoannncb 6e3 Hux.

Cuctembl 6€30MaCHOCTY TOXKE HE OCTAIOTCA B CTOPO-
He OT TEXHUYECKOT0 NPOorpecca, No3BosAs NPeanoXnTb
NoTpPebuTeNo HOBbIE YCNYT, KOTOPbIE paHee Kasanmcb
HEBO3MOXHbIMMU.

K qypcny TaKUX BbICOKOTEXHOJIOTMYHbBIX YyCnyr
MOHO OTHECTU MOHUTOPUHT U OXpaHy MOOWAbHbIX 1
CTayMoHapHbIX 06bekToB Ha ocHoBe GSM, GPRS/GPS
TEXHONIOTNN.

[laHHaa TexHONOrMA No3BonAeT nony4vatb NHGop-
MaLUMilo O MECTOHAXOXIAEHWM OXpPaHAeMoro obbekTa
nytem nepepaum kKoopauHaT GPS uepe3 KaHanbl
MOGUNbHON CBA3W Ha MyNbT onepaTopa.

B KauectBe 06bEKTA MOHUTOPUHIA MOTYT BbICTY-
naTtb SIl0AN, aBTOMOGUAN, AOMALLHWNE XKUBOTHbIE. Takxe
[laHHAA TEXHOMOMMA NMO3BOMSAET OPraHN30BaTb OXPaHy
06BEKTOB HEABUKIMOCTH.

[4C KasaxcTaH BnepBble Ha pbIHKe NpeanaraeTt Kom-
NNeKcHble pelleHna 6e30MacHOCTU ANs HalWmMX noTpe-
6utenen.

Securing YourWorld
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. OxpaHa KNNeHTa, YNeHOB ero ceMbun 4epes nepco-
HaJlbHbleé HOCUMbIe€ KHOMKW MaHUKW.

+  OxpaHa 06bEKTOB HEABUMXMMOCTY, NMyTeM YyCTaHOBKM
OXPaHHbIX CUTHaNU3aL M 1 NX NOAKIIOYEHNA Ha efu-
Hbl onepaTnBHbIA NynbTM4CK.

«  OxpaHa aBTOMOGUNEN MyTEM CKPbITON YCTaHOBKM
OXPaHHbIX 61TOKOB.

Haw onepaTuBHbIN LIeHTP OCyLeCTBAAET MOHUTO-
PUHF 32 06beKTaMu KnvieHTa 24 yaca B CyTKW, 7 JHEN B
Hefeno, Hal KIWEHT, ero COTPYAHUKN, pofHble 1 6/n3-
Kue, ABWKMMOE N HefIBUXMMOe MMYLLeCTBO HaXoanTCA
nopa 3awmton N4CKasaxcraH.

B cBOein paboTe Mbl KCMOMb3yeM TONbKO NPOBEPEH-
HO€ MHOIrouncneHHbIM TeCTaMI o6opy,u,osaH|/|e N TEeXHO-

normn pOCCVII‘/lICKI/IX n EBpOI'IeVICKVIX I'IpOI/I3BO)J,I/ITEJ'IeVI.
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O6 aKTMBHOW CMOHCOPCKON [OeATenbHOCTU B
obnact cnopTa MeXxayHapoAHO OXpPaHHOW KoMna-
HUM «G4S» 3HAIOT BCE He NoHacbIWwKe. JIoroTnn Kom-
NaHUK B pasHble rofbl 1 B Pa3HbIX CTpaHax yKpaLian
NPodEeCCUOHANBHBIN BOKCEPCKUN PUHT U GYTOONb-
HOe nose, CNOPTMBHbIE KOCTIOMbl KOHbKOOEXLEB ©
MalKkn nerkoatnetos. B 2008r. norotun «G4S» nos-
BUJICA M Ha CNOPTMBHOM KOCTIOME HALLEro IMEHUTOMO
3eMnfAKa, Taxenoatneta Mnbm MnbmHa, KOTOpbI, C
Nerkon CroHcopckomr pykn «G4S», nokopun camble
BEPXHME CTYNEHbKN MYPOBOTO 1 OIMMIMUINCKOrO MNbe-
nectanoB. [pUATHO OTMETUTb, UTO CPeAN MHOXKeCTBA
CMOHCMPOBAHHbIX KOMMaHUEN CMOPTUBHbIX MPOeK-
TOB, eCTb Takke 1 ABwkeHune «Crewan OnumNuKc
KasaxcTaH». [1o crioBam npe3ugeHTa 3Toro ABMXeHuA
A.CampaToBa, «cnoHcopcKkas nogaepxka «M4C Kasax-
CTaH» fjana BO3MOXKHOCTb yYacTHMKaM pecnybnmkaH-
CKMX TYPHUPOB ANA NI0fen C OrpaHNYeHHbIMU NHTEeN-
NEeKTYanbHbIMW BO3MOXKHOCTAMM MO-HOBOMY B3r/if-
HYTb Ha MUP U NOBEPUTL B CeHA».

MpepnoctaBnada ycnyru B cdepe 6e30nacHOCTM 1
oxpaHbl, KomnaHua «M4C KasaxctaH» He Mmorna
060MTV CBOMM BHUMAHWEM TaKOW HE3aLUMLLIEHHBbIN

CNOV HaceneHus, Kak AeTU-UHBaNuAbl 1 AeTun - cnpo-

Tbl, KOTOPble BCErAa HYKJalTcA B 3awuTte 1 3abote
CO CTOPOHbI B3POCSIbIX.

Tak, B 2002 rogy komnaHua «[4C KasaxctaH» B
KauyecTBe 611aroTBOPUTENBHOM MOMOLWM Nepeana
[omam pebeHka N2 1,N2 2, N 3 n N2 4 nge a/m "lazenb"
n gse a/m "Cobonb". HegaBHO KoMnaHuA nogapuna
ewe yveTblpe MMHMABTOOYCa CrneumanbHONM LWKone
WHTEpHaTy ANA rNyxux u cnabocnbllawyx aeTen u
[etckomy fomy N2 1.

KomnaHusa «I4C KazaxcTaH» He owmnbnach B BbI6O-
pe NofapKoB ANA AeTeN-CMpPOT U AeTer, UMEKLWNX

I'IpO6J1€MbI CO 340poOBbeM. I'Iop,apeHHble MallHbl HE

TONbKO OOnerunnu AeTaAm perynspHble Bble3gbl B
MeAULMHCKNE YUpeXKaeHWs, HO 1 Jany BO3MOXXHOCTb
pa3Ho06pa3nTb UX KN3Hb NocelleHnemM bonee UHTe-
PECHBIX ANs AeTeil MecT, TaKuX, Kak NnapKu, Mmyseun 1

LIMPK.
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Dogs on Duty

Taraz subdivision of G4S Kazakhstan is one of our
branches that uses K9 guards to good effect working in

two existing and one suspended oil bases.

Managers Victor Doronin and Zhaksilik Sadykov
organize and control performance of the dogs under
their control; making sure that handlers take care of
theiranimals. The animals have passed general courses
of training and protective sentry service in dog training
schools. K9 guard Alexey Tuluzakov with his German
shepherd Gurza visit the regional dog training club, K9
guard Anatoly Galushko with his dog Patrician use the
city school. Patrician is a young dog , but regular
lessons in the school bring results. Tuluzakov A. is
asenior K9 guard, conducting training and drilling with

the dogs, sothat they really have good working skills.

Sites located out of the city, have wide territory
where strangers can easily penetrate, therefore dogs
are irreplaceable and a staunch helper to a guard.
People often walk around a territory when they see

adog, ratherthanwalk close to the animal.

G4S Kazakhstan NEWS

Seriousness and responsibility are required from
all guards, but this particularly applies to K9 guards
with their dogs in oil bases. For 24 hours petrol tankers
arrive at the territory and security and fire safety need

Hosoctn [4C KasaxcTaH

to be on the highest level. K9 guards have been
working in Taraz for many years now and have been

rewarded by the senior management for excellent

implementation of their duties several times.

Hello to Beckham

It isn't everyday that a G4S security guard comes
face-to-face with top footballers of England, but on
6th June 2009 several did after the Kazakhstan-
England match at the Central Stadium in Almaty.

The national team included such world grandees
as David Bekham, Wayne Rooney, John Terry, Steven
Gerard and Frank Lampard. Regardless the fact that the
most important football match in Kazakhstan' history
ended with a disappointing score, unforgettable
minutes of the great experience watching play of both

teams were printed in hearts of fans.

Assignificant role in provision of safety and security
of the national English team in the International
Airport of Almaty was given to security personnel of
G4S Kazakhstan.  The client top-management has

been highly appreciative of the quality of G4S K

services and submitted a petition to senior
management of Almaty Department of Internal Affairs
(DIA) for them to reward a number of employees, 7 of
which were rewarded with certificates from the Head

of Almaty DIA. G4S K for its turn has monetary
rewarded its distinguished personnel working in the
International Airport of Aimaty.

Since 2002 G4S Kazakhstan has been guarding the
perimeter of the International Airport of Almaty using
over 150 people, including mobile patrols.

Armament service G4S Kazakhstan

Difficult criminal situations in different regions and
crime with weapons, especially in oil fields require us to
provide guards with necessary armaments and the
training to use them. Branches and subdivisions of G4S
Kazakhstan are provided with weapons in compliance
with rules of the Republic of Kazakhstan.

Over the years there have been serious incidents
where the correct use of a weapon could have
prevented serious injury of the guards themselves or
people who they are required to protect. There are also
recent examples where armed ERG guards have
detained people who stole crude froman oil pipe line.

Therefore, in our Company, before issuing
weapons to guards; training, testing of knowledge of

rules for using weapon and safety measures are

arranged, and then permissionto carryagun is issued.

The Armament department of G4S Kazakhstan
gives direction to guards on shooting policy, to
develop skills and ability to accurately identify targets
in different conditions and to learn specialist
techniques of shooting.

In compliance with the Company training plan and
schedule of lessons for special training of guards,
branches and subdivisions carry out shooting training.
This training gives knowledge on safety measures
when using weapons and their technical
characteristics.
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Cobakn Ha IexxypcrBe

MNoppa3sgeneHne ropoga Tapas ABNAETCA OQHUM
n3 nogpasgeneHni 4C KaszaxcraH, B KOTOPOM HapAagy
C OXpaHHMKaMK PaboTaloT OXPAHHUKU-KUHOMNOM CO
cneyunanbHoO OByYeHHbIMU YETBEPOHOTMMY MOMOLL-
HUKaMW Ha ABYX [eNCTBYIOLMX U OQHOWN 3aKOHCepPBU-
poBaHHOI HedTebaze.

MeHepxepbl JopoHunH Buktop AnekceeBuny wu
CapbikoB MaKkcblnblk KazbeKoBuUY OpraHu3yoT 1 KOHT-
ponupyioT paboTy OXpaHHOM clyX06bl, CTPOro cnegAt
3a TeMm, YToObl Brafenblbl yXaXuBann 3a CBOUMU
nutomuamm. KNBOTHblE NPOLLAN O6WNIA KypC Apec-
CUPOBKM 1 3alUTHO-KapaysibHOW Cy»6bl B cO6aKo-
BOAYecKMx Knybax. Tak, oxpaHHUK-KUHonor Tyny3a-

Securing Your World

KoB Anekcel ¢ oBuyapKou Nop3oli nocewjatot obnact-
HoW Kny6 c06akoBOAOB, OXPaHHUK-KMHONOT ManyLKko
AHatonun co csoum nutomuem [laTpuuuem ropoga-
cKol Kkny6. TMaTpuunii — elle MONOAON Mec, HO pery-
NAPHble 3aHATUA B KNybe NPUHOCAT CBOU pe3ynbTaThl.
Tyny3akoB A. - cTapwnin KWNHONOT, MPOBOANT Apeccu-
POBOYHbIE N TPEHMPOBOUHbIE 3aHATUA C cobakamu,
yTo6bl OHU [ENCTBUTENbHO ObiM HaCTOAWMMU
NMOMOLLHUKaMN OXPaHHUKaM, obnaganu XopoLUUMM
pabounmu KauecTBamu.

O6beKTbl PacrnonoXeHbl 3a 4yepToil ropopa,
MMeIOT OBLUVPHYIO TEPPUTOPKIO, Ha KOTOPYIO MOTYT
NPOHWKHYTb MOCTOPOHHME, MO3TOMY cObaka He3ame-
HUMbIV 1 NPeAaHHbI MOMOLLHNK OXPaHHUKY. bbiBatoT
cnydau, Koraa noan, BUAA Ha OXpaHAEeMOoW TeppuTo-
pun cobaky, 06xoaAT CTOPOHON.

OT oxpaHHKKOB TpebyeTca ocobas cepbe3HOCTb U
OTBETCTBEHHOCTb, HO B 0OCO6EHHOCTM 3TO OTHOCUTCA K
KMHOJIOram C MX NUTOMUamun Ha HedpTebasax. Kpyrno-
CYTOYHO TyHa NpubbIBAIOT COCTaBbl C 6EH3MHOM, Ha
TeppUTOPMIO 3ae3XKatoT 6eH30B03bl. M 0XpaHa, a Takke
cobnofeHve NpaBu NoxapHon 6e3onacHoCTV Aon-
XHbI ObITb Ha BbICOKOM YpOBHe. OXpaHHUKN-KUHONOT
pabotatoT B Tapase He nepBblii rof, HEOOHOKPATHO
NMooLwpPANNCL PYKOBOACTBOM 3a [06POCOBeCTHOe
BbIMOJIHEHUE CBOVX 06A3aHHOCTEN.

IIpuBer bekxamy!

He kakgbih geHb oxpaHHuKkn 4C KasaxcraH
BCTPEYaloTCA NNLOM K Ly ¢ Begywumm dytéonuc-
Tamu c6opHol AHrMK no Gpytéony. 6 noHa 2009
roga B AnmaTe Ha LleHTpasibHOM CTaiUoOHe COCTOA-
NTOCb OAHO M3 APKUX U BAaXKHbIX COOBLITUN rofa Ans
KaXkOoro KasaxcTaHckoro nouutatens ¢pytoona. K
HaM B roCTu NpuneTenn pogoHayanbHUKn ¢ytéona
- cbopHasa AHrnnun. B coctaB cbopHoOI BOLWIN MUPO-
Bble rpanabl - [1aBug bekxam, YanH PyHn, [IkoH Tep-
pu, CtneeH Dxxeppapg, OpaHk Jlamnapg v ap. Hec-
MOTPA Ha TO, UTO BaKHeMLWWWN B UCTOPUM Ka3ax-
cTaHcKoro gpytbona maty 3aBepLunicA C pasrpom-
HbIM CYeTOoM, B cepauax H6onenbLliMKoB OCTanuncb
He3abblBaemMble MUHYTbl APKUX BreYyaTleHUn oT
nrpbl GyTOHONNCTOB 06EUX KOMAHA,

HemanoBaHas ponb B 06ecneyeHmmn 6esomnac-
HOCTW 1 OXpaHe aHINACKoN cbopHol B MexayHa-
pofHOM aspornopTy ropoga AnmaTbl 6bina Bo3o-
»eHa Ha cny»6y oxpaHbl ['4C KazaxctaH. CoTpyaHu-
kn M4C KasaxctaH oTpaboTtanu meponpuatie Ha
"oTNnYHO". PykoBoACTBO KnmeHTa BbICOKO OLLeHMIO
KauecTBO npefocTaB/ieHUA ycyr U Noaano xopa-
TancTBo pykoBoAacTBy [1B[l r.Anmatbl Ha noouype-
HUEe OT/INYMBLUNXCA COTPYAHUKOB, N3 KOTOPbIX 7

3HaloT NOAM BCHOAY B MUpe,
YTo Takoe Mpyn 4.

JT0 CoBeCTb, 3TO YeCTb,

rae OHW, NOPSIAOK eCTb.

TaM, rae HeTH GbOT POHTaHDI,
TaM, rae rpy30B KapaBaHbil,

TaM, rae ecTb, YTO COXPaHUTb
WX HM KeM He 3aMEeHUTb.

Hou4b-noppyra cnUT ycTano,
YT06bI AGNO HE Nponano,
BbusHec wen Ha BbICOTY -
fpyn 4 Ha nocTy.

Bce - 06bI4Hble pebaTa,

W He rpoMKas 3apnnarTa,

Ho y HuX cBoi naean
PopHoW hupMbl nbepecTan.

fpyn 4 petoT naru,
CMMBON MYXeCTBa, 0TBarun
KOHTUHeHTbI, ropoaa
fpyn 4 ckaxyTt AA!

B. ATPOLLEHKOB
Cynepsauiep
Kbi3binopguHckoro punuana
[4C KasaxctaH

YesioBeK OblIV HarpaXkAeHbl rPaMoTaMmn HavabHY-
ka 1B ropoga Anmatbl. PykoBogctBo [4CKHe ocTa-
NOCb B CTOPOHE U CBOUMU NpaBaMy MaTepuranbHO
OTMETUNa HarpaXkAeHHbI NepcoHan ciyxo6bl oxpa-
Hbl obbekta AO «MexayHapoaHbli asponopT
Anmatbli».

C 2002 ropa M'4C KasaxcTtaH oka3sblBaeT ycnyru
MexpgyHapogHomy asponopTty AnmaTbl MO OXpaHe
neprmMeTpa, oxpaHa coctout n3 170 yenosek, BKIIO-
Yasa MOOMIIbHbIE NaTPYIN.

Ciy>x06a Boopy>xeauss TOO «I'4C

CnoxHafa KpUMMHOTeHHada 06CTaHOBKa B OT-
JeNbHbIX PErMOHaX U MeloLmne MecTo Clyyan coBep-
LIEHWA MPEeCTyJIeHre COopYyKMem, 0COB6EHHO Ha MeCTo-
poXaeHUsx Aobblun HedTU, AUKTyeT obecneveHue
OXPaHHUKOB HEOOXOAVMBIMU CY>KEOHBIMU OPYXUSI-
MU 1 0ByuyeHMA Mo Mcrnonb3oBaHuo ux. Guanansl n
nogpasgeneHna TOO «[4C KasaxcTaH» CnyebHbIM
OpYXMeM YKOMMIEKTOBaHbl B COOTBETCTBUM C MPaBu-
namu B Pecny6nuke KasaxcraH.

B TeueHne MHOrMX neT NPOUCXOAWIN CEPbE3HbIe
WHLUMAEHTDI, FAe NPaBUIIbHOE MCMOIb30BaHUE OPYXKNsA
Morno 6bl NPefoTBPaTUTL CEPbe3HbIi BPe Kak camm
OXPaHHVKaM, TaK 1 NI0LAM, KOTOPbIX OHV OXPAHSIOT.
Tak»e ecTb NONOXUTESIbHbIE MPUMEPbI, KOFa OXPaHHN-
kv TBP ymeno, ncnonb3ysa cnyxxebHoe opyxue, 3agep-
»anv L, COBePLLMBLUMX Kpaxy Cc HedTenpoBopa.

Kaszaxcran»

Mostomy B Haweln KomnaHmm € OXpaHHUKamu

nepepn 3akpenneHuem cCnyKebHOro opyxus npoBo-
QUTCA WHCTPYKTaXKU, MpPOBepsieTcA 3HaHWe npasun
NPYMEHEHUA OTHECTPENbHOrO OpYXus 1 Mep 6eso-

nacHoCcTU npu obpaweHun ¢ opyxuem u obopm-

—1

NAeTcA  paspelieHne Ha npaBoO HoWeHunA opy-
KNA.

Cnyx6a BoopyxeHus 4C KasaxcTaH yunt cBOux
OXPaHHUKOB CTpenbbe B 3ajaHHOM HampasieHuw,
BblpabaTbiBaTb HaBblKM 1 YMeHVe BEJEHUA NpuLiesb-
HOrO OTHA B Pa3fIMUHbIX YCJIOBUAX OTHEBOro 60s u
OCBOEHUIO TEXHUKU CTpenbObl.

B cooTBETCTBUM C yUEOHBIM MAIAHOM M PacncaHu-
eM 3aHATUM NOo CrneunanbHON NOAroTOBKE OXPaHHU-
KOB, B punnanax u nogpasgeneHnax npoBoasTca Tpe-
HUHIM MO OrHEBOW NMOArOTOBKe. DTU TPEHUHIU AaioT
3HaHUA No mepam 6e30MacHOCTU Npu obpaleHnn ¢
OPYXMEM U ero TeXHUYeCcKne xapakTepucTuku.
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Security Advice for City Dwellers

Mobile Security:
Always drive with your doors locked.

Park where possible with good street
lighting;

When possible do not drive alone late at
night;

When you exit your car look around you
before you open the doors. If you are at all
suspicious of people you see around you
stayinthe carand park somewhereelse;

If a person who appears to be an official
approaches you, stay in your car with the
doors locked, open the window enough
tospeaktothemandasktoseetheirID;

If you feel threatened by any situation,
including when approached by officials,
telephone either a friend, your company
security department or your 911 hotline if
you have one. Meanwhile stay in your car
with the doorslocked.

On Foot:

Generallyitis safe towalkin daylightin the
busy areas of the city. Of course you
should avoid taking short cuts through
quiet residential areas and industrial sites.
We strongly advise against women
walking alone atnight.

Home Security:

« On approaching your house or apartment
you should also take care to see if any
suspicious looking people are watching
you. If you are concerned then go backto
your car and drive away. Consider calling
your911 service orafriend toreturnto the
flatwith you.

« Have your keys ready in your hand before
you enteryour building;

» Once in your apartment always lock your
door properly fromtheinside;

e Only open it when you know who is
outside;

« If you do not have a “peep hole” do not
answer the door before somehow
verifying the caller;

« Itisyourlandlord's responsibility to inform
you if tradesmen are visiting. If you have
not been informed then do not answer
thedoor.

CoBeTbl 110 0€30IIaCHOCTH OJIs1 JKUTeJ1em ropoaga

MpaBuna 6e3onacHocTy B aBTOMOGuUne:
Bo Bpems e3abl Bceraa bnokvpyiite izepu;
o BO3MOXHOCTY NapKyiiTe aBTOMOOWIb B
XOPOLLO OCBELLEHHbIX MecTax;
CrapaiTecb n3beratb HOUYHbIE MOE3AKU;
Mpexae uyem BbIATM K3 aBTOMOOUNS,
nocmoTpuTe No cTopoHam. Ecnm Bbl BUAM-
Te NoAo03pUTENbHbIX NIIOAEN PALOM, OCTa-
BanTeCb B MalvHe U NPUMNapKylnTe ee B
LpyrommecTe;

Ecnun [OmMKHOCTHOE IMLIO NOAXOAUT K BaM,
oCTaBaliTeCb B MalUMHe C 3ab110KMpOoBaH-
HbIMUW ABEPbMW, OTKPOITE OKHO JOCTaTOu-
HO ANA TOro, YTo6bl MOXHO 6bINO NOMpPO-
CUTb Y HEro YAOCTOBEPEHNE;

Ecnu Bbl uyBCTBYeETE Yrpo3y B Kakon-nm6o
CUTyaumu, BKITIOYaA Ty, KOrAa K Bam Nojaxo-
OUT BOMKHOCTHOE NNL0, NMO3BOHUTE ApY-
ry, unn 911, ecnn y Bac unu cny»be 6e3o-
MacHOCTM Ballel KOMMaHUW ecTb ropavas
nvHnA 911. Bce 310 BpemA Hy»KHO OCTa-
BaTbCA B MalUMHe C 3ab/0KMPOBaHHbIMM
fiBepbMMU.

Ha nporynke:

B o0XMBNEeHHbIX MecTax ropopga rynatb
OHeMm BronHe 6e3onacHo. KenaTtenbHo
n3belTe KOPOTKME NyTW, Mpoxogdlme
yepes TMXME »KWble PaioHbl 1 MPOMbILL-
NeHHble 30Hbl. Mbl HaCTOATENbHO pPeKo-
MeHAyeM He XOAWUTb KeHLMHaM OfHUM
HOUblO.

besonacHocTb foma:

» Korga Bbl nogxogute K gomy, obpatute

BHMMaHMe ecTb I BOKPYr NOA03pUTENb-
Hble nuua, Habnopaowme 3a Bamu. Ecin
Bbl YTO-TO 3aMETWN, CAANTECH B MALLNHY 1
yezxaiTe, Mo3BoHUTe B cny»xby 911 unm
ApYry, 4To 6bl OH CONPOBOAM BAC AOMOW;

. I'Iepe,q TeM KaK 3aiTu B nogvesn, npuro-

TOBbTE K/TIOUN OT ABepwn;

« Cpa3y nmo 3axopy B KBapTupy 3anpurte

ABEPb Ha 3aMOK, KaK TONbKO Bbl 3aLLIN B
KBapTupy;

o OTKpbIBanTe ABEPb TONbKO TeM, KOroO Bbl

3HaerTe;

e Ecm Y BaCHeT «rfa3ka» B ABEPU, HE OKTPbI-

BanTe ABepb NOKa He yaocToBepuUTeChb YTo
Bbl 3HaeTe 3TOro YenoBekKa;

« Ecnu Bbl cCHUMaeTe KBapTUpy, OTBETCTBEH-

HOCTb XO3fMHa 3TON KBApTUPbl OCBEOM-
NATb BaC O NpUXoje MacTepoB (CaHTeXHU-
KW, MAOTHMKM 1 T.4.). He oTKpbiBanTe
LBepb, €N Bac He MHGoOpMMpoBanu 06
3TOM.
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